
Case Study
Rw34M Acoustic Access Panel Upgrade – D&E Air Conditioning 

Rydges South Bank Brisbane underwent a plant upgrade that included upgrading in-room servicing access for air 
conditioning units. D&E Air Conditioning Pty Ltd engaged Trafalgar to supply custom acoustic access panels that 
would meet the project’s functional and aesthetic requirements.

Project Description

Rydges South Bank Brisbane underwent a 
redevelopment that required upgrades to the in-
room HVAC servicing points. D&E Air Conditioning 
engaged Trafalgar to supply acoustic access 
panels that would support maintenance of the air 
conditioning units while aligning with the hotel’s 
design and performance expectations. Trafalgar 
provided large-format Rw34M-FE acoustic access 
panels in sizes 1500x600 and 900x900, finished in 
Rivergum Beige to complement the room interiors 
and fitted with key cam locks for secure access.

Challenges Solution
The project required an acoustic-rated access panel 
that could effectively minimise noise from the air 
conditioning units while still being manufactured in 
larger, non-standard sizes. The panels also needed 
to integrate seamlessly with the surrounding finishes, 
meeting both functional and aesthetic requirements 
for a hotel environment.

Trafalgar leveraged its in-house manufacturing 

capabilities to produce large Rw34 metal door 

acoustic access panels that met the project’s acoustic 

attenuation needs. The custom sizes requested, 

1500x600mm and 900x900mm, were manufactured 

to specification, powder coated in Rivergum Beige, 

and fitted with key cam locks. 

The final product delivered an effective noise-reducing 

solution that allowed D&E Air Conditioning to service 

units easily while maintaining a cohesive visual finish 

throughout the hotel rooms. 
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Image source: Agoda (2025) Rydges South Bank Brisbane Hotel, 
Brisbane. 



Benefits
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Custom Solution: This project needed more than a 
standard access panel. Trafalgar engineered custom-
sized Rw34M acoustic panels in 1500x600 and 900x900 
to accommodate the large service openings required 
for the hotel’s air conditioning units. The panels were 
also finished in Rivergum Beige as requested, ensuring 
they blended seamlessly with the room interiors while 
meeting all acoustic and functional requirements.

Quality and Durability: Locally manufactured using 
robust materials and proven acoustic design methods, 
the Rw34M panels provide long-term performance in a 
hotel environment where reliability is essential. 

Unparalleled Technical Support:  Trafalgar supported 
D&E Air Conditioning throughout the process with 
clear technical documentation, acoustic performance 
information, and installation guidance. Our team 
ensured the panels were delivered to specification 
and on schedule, providing ongoing assistance to help 
achieve a smooth installation across the hotel rooms.

Conclusion

This project demonstrates Trafalgar’s ability to deliver 
specialised, aesthetically aligned solutions tailored to 
complex hotel refurbishment requirements. By working 
closely with D&E Air Conditioning, our team ensured the 
acoustic access panels met the hotel’s performance 
needs while maintaining the design consistency 
expected in a premium accommodation environment. 
 
We remain committed to supporting D&E Air 
Conditioning and our industry partners with reliable, 
Australian-made solutions that elevate both 
functionality and interior presentation across even the 
most demanding project conditions.

Australian Made Quality and Manufacturing:  
Trafalgar Access’s dedication to sustainable, high-
quality manufacturing is a cornerstone of our 
operations. Our ISO certification is a testament to 
our rigorous standards and sustainable practices. 
By manufacturing our products in Australia, we 
contribute to the local economy, support Australian 
jobs, and minimise our environmental footprint. 
Our commitment to local production ensures strict 
quality control, rapid response times, and a level of 
craftsmanship that sets our solutions apart in the 
global market.
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Testimonial
“Trafalgar Access were able to meet the client’s requirements 
for an access panel that has a high acoustic rating and is 
aesthetically pleasing. The large, non-standard sized access 
panels allowed us to efficiently replace the existing Fan Coil 
Units. Trafalgar’s manufacturing know-how and their ability 
to respond quickly to feedback resulted in a high quality 
product that ensures the new Fan Coil Units can be serviced 
with ease”

D&E Air Conditioning


